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FOR IMMEDIATE RELEASE: 
 

NORTHEAST NEBRASKA TELEPHONE COMPANY (NNTC) WILL PAY $4.7 MILLION TO THEIR CUSTOMERS 
 

NNTC is set to pay out capital credits to 5,228 current customers and 1,626 former customers for a total of 
$4,731,377.13!  
 
While it sounds too good to be true, NNTC can pay customers back because of the company’s status as a 
cooperative. NNTC is one of seven telephone cooperatives in Nebraska. Co-ops have the ability, with board 
approval, to pay back earnings to customers when the company’s financial situation allows. Since NNTC made 
a profit, that money stays in northeast Nebraska, providing an economic boost to the region. 
 
"We've been paying back in the form of capital credits every year since 1990.  I've served on the NNTC board 
since 1999 and feel that the payments couldn't come at a better time of year. We are proud to have the 
financial ability to pay out capital credits while investing back into NNTC's fiber network", said NNTC Board 
President Dave Armstrong.  
 
Checks will be mailed on December 3rd to 92% of NNTC’s current customers. Customers who subscribed to 
NNTC services – such as phone, TV and/or internet - in the 2014 and/or 2024 calendar years will receive a 
check. The average check total is about $650. Customers whose payout is below $50 will receive a bill credit. This extra 
money comes just in time for the holiday season. 
 
“We were surprised when we got that first check. It's nice that it comes at Christmas time also. This makes it a 
very affordable cable and streaming service. It can't be beat,” said Melissa Kunze of Long Pine, NE. 
 
“We’ve been with NNTC for decades and enjoy the service very much.  We’ve shared in profits through capital 
credits and received a check! Nobody else does that,” exclaimed Kathy Kunz of Stuart, NE 
 
“NNTC has been great provider in our area in the rural communities where high-speed internet is hard to get. 
Thank you NNTC. It’s great to receive our capital credit from you – it just shows how much they appreciate 
their clients and surrounding communities,” said Richard Blackburn of Clarks, NE. 
 
“These payouts are so nice to have especially when we share the joy by helping Santa with gifts during the 
holidays,” said Kimberly Scarborough of Bartlett, NE. 
 
“I’m so excited for this credit!! Just in time to finish our Christmas shopping,” exclaimed Samantha McCulloch 
of Decatur, NE. 
 
“Being a part of the capital credits program is an amazing bonus. We never worry about our service with 
NNTC,” said Connie Cautrell of Hoskins, NE. 
 
“We love getting our profit sharing in time to help with Christmas,” Cheri Twohig of Jackson NE said. 
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NNTC was founded in 1955. 1990 was the first year NNTC paid back capital credits to its members.  Since 1990, 
and including this payout in 2025 and estate payouts, NNTC has returned nearly $88.6 million to its members. 

### 
 

About NNTC: Founded in 1955, Northeast Nebraska Telephone Company is a telephone, internet and television service provider 
headquartered in Jackson, NE. NNTC serves 30 communities throughout 24 counties in northeast Nebraska. 100% of customers enjoy 
fiber service to their home or business, the fastest way to transfer telecommunication services today. 
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